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At Unify we take great pride in our ability to help customers embrace the opportunities of today’s dynamic world. 

Enterprises of all sizes are looking to support new ways of working, to empower their anywhere workers, and enhance  
the performance and productivity of virtual teams. 

That’s why communications can’t be just about devices and platforms; it has to be about people — the work they do,  
the lifestyles they lead and the business relationships they’re engaged in. 

Our role is to be a catalyst. To bring people together across virtually any network, on virtually any device, anywhere.  
And give them a joyful experience every time. 

Here we showcase a range of customer deployments — right across the size and sector spectrum — that do just that.  
You can find more details of these and many more online at www.unify.com/success

Introduction

This is just a sample of the good company that we keep....
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Fujitsu Technology Solutions 
Germany | Manufacturing | OpenScape Voice

Introducing OpenScape Voice to more than 10,000 users at  
23 locations delivers 20 percent cost savings and paves the way  
for unified communications at Fujitsu Technology Solutions. 

One of the world’s leading IT solutions providers, Fujitsu Technology Solutions needed  
a future-proof voice foundation to support any prospective move to enterprise-wide  
unified communications. 

Teaming up with Unify, that’s exactly what it got. The aim was to migrate its existing OpenScape 
Voice network onto the latest version to support a planned hardware virtualization program — 
which would run in Fujitsu Technology Solutions own data center. 

Project deadlines were tight. The new system needed to be designed and implemented in just 
six months. And it was. In fact, over a single weekend 10,000 end devices at 23 locations were 
seamlessly migrated to the new solution.



Emerging Outcomes
Virtualization Lowers Costs 
For Fujitsu Technology Solutions, increased virtualization would significantly reduce 
the number of hardware components in its data center and bring lower operating 
costs — targeted at approximately 20 percent. Some of the savings would be from 
a more efficient use of IT resources. Early indications show Fujitsu Technology 
Solutions is well on the way to exceeding these targets. 

Secure, Robust and Productive 
OpenScape Voice solution is a native, SIP-based soft switch that delivers a complete, 
centrally managed voice infrastructure. And, as part of the Unify OpenScape UC 
Suite, it’s a fully fault-tolerant system that offers Fujitsu Technology Solutions the 
peace of mind of a full system switchover in case of failure. So active calls  
are maintained and 100 percent availability is achievable.

Fujitsu Technology Solutions’ existing voicemail setup has now evolved into a 
unified messaging service with OpenScape Xpressions. Voice, email, fax and 
SMS messages brought together in a single interface. That’s great news for staff 
productivity and customer responsiveness. Better still, during migration to the  
new system all messages stored on the existing voicemail solution were saved and 
moved across. 

A Unified Future
Now employees can use either their OpenStage IP Telephone or the OpenScape Web 
Client to make calls. At the switchboard, OpenScape Concierge provides a unified 
communications attendant console — with calls being accurately distributed across 
the business. Processes have been simplified and efficiency is up. 

With the migration to OpenScape Voice complete, and a consolidation at the 
infrastructure level, Fujitsu Technology Solutions can now pursue a company-wide 
introduction of unified communications. The company is already benefitting from 
the openness of the communications solution and its integration capabilities.  
And the potential for innovation continues.

“With the transition to the unified communications platform from 
Unify, it is now possible to integrate our communication solution even 
more intensively into our daily work processes and to deploy innovative 
communications functions.” 
Robert Mayer, Senior Director IT Governance & Infrastructure Management,   
Fujitsu Technology Solutions

“The successful migration 
in just one weekend was 
the result of an intensive 
partnership between 
two global acting ICT 
companies.”
Robert Mayer, Senior Director IT  
Governance & Infrastructure Management, 
Fujitsu Technology Solutions 
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ING Bank Turkey 
Turkey | Financial Institution | OpenScape Unified Communications

ING became the first bank in Turkey to centralize its voice services –  
creating a single unified communications infrastructure able to maximize  
the performance and efficiency of its commercial and retail operations –  
and to help increase market share. 

But operational performance was only part of the story. ING looked to its communications to 
deliver truly differentiated products and services for its customers, and it has.

ING is a global financial institution. It offers banking, investments, life insurance and retirement 
services across Europe and in Asia. In Turkey, ING is one of the nation’s fastest growing banks, 
with 6,300 employees and 368 branches across the country. But while the Turkish economy is 
growing rapidly, competition is tight and presents many challenges.



“We compete in a  
fast-growing and very 
competitive market.  
To stay ahead, we need 
to use our resources 
very efficiently, to 
complete our projects 
and tasks in a timely and 
effective fashion. Unified 
Communication allows 
us to achieve these 
aims. If you have a good 
collaboration solution, 
you can improve your 
teamwork and efficiency.”
Hüseyin Sivri, CIO, ING Bank Turkey 

Deploying OpenScape Unified Communications across all its locations, ING Bank 
now brings colleagues and customers together, including the bank’s 400 mobile 
workers who, thanks to a unique one-number-service, are contactable virtually 
anywhere on virtually any device.

Colleagues and customers can take advantage of unified communications to  
speak on the phone, share files, send emails or instant messages and hold video 
conferences. When on the move or out of the office, staff can direct their calls 
according to their preferences — their cell phone or messaging service.

Even better, thanks to OpenScape Branch and Session Border Control, branch office 
personnel now enjoy the same reliable and secure access to services as colleagues  
at central locations. Plus, their customers enjoy the same ease of access when getting 
in touch.

The first bank in Turkey to use voice, unified communications and other applications 
from a virtualized environment, ING is now able to support the way its customers 
actually want to do business.

Centralizing its communications infrastructure means the bank is reaping the 
benefits of significant cost reductions, alongside streamlined customer service  
and efficient new team working approaches.

“All over the world, competition conditions are getting tougher. We must 
work more efficiently, increase team productivity, and stay flexible. 
Unified Communication is crucial for accomplishing these goals — it is a 
key factor for the success of our teams.” 
Hüseyin Sivri, CIO, ING Bank Turkey.

7



Pro Football 
Hall of Fame 
USA | Leisure | OpenScape Voice,  
OpenScape UC

Football’s glory moments may be 
fleeting but they live on at the Pro 
Football Hall of Fame in Canton, Ohio. 

When America’s premier football museum 
needed to expand and modernize, it made sure 
its new facility came equipped with a world-class 
communications platform that would inspire 
staff and visitors alike. 

With a $27 million expansion project underway, 
the Pro Football Hall of Fame wanted to radically 
enhance its communication infrastructure. 
The objective was to create a showcase venue, 
complete with state-of-the art conference 
facilities, where staff could collaborate at the 
touch of a button.

After a thorough examination of its needs, the 
Hall of Fame chose to replace its outmoded PBX 
and wireless equipment with a carrier-grade, 
VoIP-based unified communication system. 
 
The deployment included a wide range of Unify’s 
OpenScape unified communications solutions.



Conference and event business 
over the last year increased 
40 percent. That spike tells 
us that we would have lost 
40 percent of the corporate 
events because we didn’t 
have the communications 
technology. This represents 
a big ROI for us.

Better Collaboration, Better Business 
The new SIP-based platform from Unify now scales easily, and the Hall of Fame can 
rapidly bring in new resources to cover events and special occasions. “We’re really 
looking at OpenScape as a way to maximize staff and better utilize them,” said Dave 
Motts, the organization’s Vice President of Marketing.

Before installing the Unify system, the Hall of Fame routinely saw large corporate 
and media clients bypass its conference center in favor of venues with better 
wireless, videoconferencing and multimedia capabilities. No longer.

“Conference and event business over the last year increased 40 percent,” Motts said. 
“This represents a big ROI for us.”

“Unify has exceeded our expectations as a partner with both great 
technology and outstanding services. They’ve given us the ability to 
expand to the limits of our imagination with the museum and we  
couldn’t be happier.”  
Dave Motts, Vice President, Marketing, Pro Football Hall of Fame.

Easy Administration and Use
Because OpenScape’s VoIP allows both voice and data communications to be 
run over a single network, the Hall of Fame expects to reap savings on its many 
teleconferences. The system’s one-click access feature means there are no special 
numbers users need to dial or remember.

Connecting to the Fans
Today, the museum’s databases are populated automatically when visitors exploring 
the facility join the new Wi-Fi network. “Now, when someone walks through that 
door, we stay with them,” Motts said. “Our plan is that when they leave the parking 
lot, they’ll get a thank you. We’ll know their favorite team. And when it’s their 
birthday, we’ll send them a special greeting and a gift.” 

Building and retaining fans goes directly to the heart of what the Hall of Fame really 
wants from its technology: brand reinforcement.

“We are a national brand with the most popular sport in America. What the 
Football Hall of Fame wants to do is use its technology to truly activate the brand.” 
Dave Motts, Vice President, Marketing, Pro Football Hall of Fame.

Down the Road: Telecommuting and BYOD
Giving workers the flexibility of working from home — or just about anywhere —  
is expected to boost job satisfaction and help control costs. In addition, having the 
infrastructure that allows people to use their own mobile devices could be just the 
ticket for helping the Hall of Fame deal with crunch times, when hundreds of college 
students and volunteers are brought in to help out at events.

Unified Communications Proves a Winner
Communications is at the core of any successful enterprise. Thanks to Unify, today 
the Hall of Fame has all the connectivity it needs to boost the productivity of its 
people and to offer the very best experience for visiting football fans. Even better,  
it’s now a truly state-of-the-art conference venue — equipped with the latest 
multimedia communications capabilities that today’s corporate delegates demand. 
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Education 
Clark Atlanta University 
USA | Education | OpenScape Voice, OpenScape UC

Replacing its aged, inflexible communications 
system with unified communications would 
improve the student and faculty experience  
at Clark Atlanta University. And so it did. 

Working in partnership with Black Box, Unify delivered a 
campus-wide IP unified communications system. Due to the 
improvements, call center capability has increased and many  
old analog phones have been phased out. 

The University now has an outstanding communications network, 
featuring OpenScape UC Server, OpenScape Voice, OpenScape UC 
and OpenScape Contact Center for 65 agents. 

Customer satisfaction is up 10 percent, and students now  
enjoy caller ID services and a more responsive contact center.  
The University is saving money too — with expected cost 
reductions of up to 50 percent on service contracts alone.  
Its network is more reliable and is flexible enough to scale  
up and down to reflect student numbers. 
 

The University is 
saving money – 
with expected cost 
reductions of up to 
50 percent on service 
contracts alone.
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Jacobs University Bremen GmbH 
Germany | Education | OpenScape Mobility, OpenScape Web Collaboration 
This private independent university is proud of its research and education heritage. 
And today it supports more than 1,300 students from 110 nations. 

The university’s academic staff work with global partners to acquire and impart 
knowledge. A great communications network is therefore essential. And it also needs 
to support exchange programs, tuition delivery and research partnership activities.

Mobility and unified communications are important too. These more advanced 
capabilities allow all users — including international students — to access the 
network through their mobile devices. And benefit from low roaming charges.

Jacobs University now has it all. Having deployed OpenScape Mobility the university, 
its faculty and students are taking advantage of their new communication tools to 
work anywhere on campus, on virtually any device. What’s more, thanks to Unify’s 
open standards approach, Jacobs University has been able to seamlessly integrate 
these new communications services with its existing applications.

“Like every other business, 
our private university faces 
global competition. Any 
communication benefits 
we can achieve are 
therefore also competitive 
advantages for us.”  
Dr. Torge Schmidt, CTO (IRC) 
Jacobs University Bremen GmbH
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Columbus State Community College 
USA | Education | OpenScape Contact Center 

The IT Support Contact Center at Columbus State Community College is 
a busy place — meeting the needs of 25,000 college students, faculty and 
staff at one of the largest community colleges in the United States is no 
small task.

But an OpenScape Cloud Contact Center solution from Unify has risen 
to the challenge — transforming the delivery of helpdesk services to 
both staff and students. Requiring no new hardware, software or a large 
cash outlay, with Unify’s OpenScape Cloud Contact Center it’s easy for 
Columbus State to draw on the expertise of computer technicians from 
across the campus. Plus, the inherent flexibility of the solution means that 
Columbus State can instantly increase the number of available helpdesk 
agents when demand is high — without incurring additional headcount costs.

Despite the increasing demand on the helpdesk, call abandon rates  
are down from 21.9 percent to 5.45 percent, while first call resolution  
rates have increased dramatically.



University of Greenwich 
United Kingdom | Education | OpenScape Contact Center  
Every year the University of Greenwich gets around 50,000 
calls during its 12-week student application process. That’s 
quite a peak, and the university’s reputation is on the line.  

How it responds matters to the potential new intake and beyond. 

To deliver a great student placement and enrolment 
experience, Greenwich needed a highly scalable and flexible 
contact center able to handle this huge volume of calls 
effectively and efficiently.

Thanks to a new OpenScape Contact Center, staff can 
respond with confidence. Automated call routing and call 
categorization has improved how agents engage with callers — 
and first contact resolution rates are up.

Now the university can simultaneously answer 180 calls. And it 
can rapidly scale up to cope with demand during peak periods. 
College applicants now get through the first time. There’s a 
more relaxed environment, even during clearing. And its great 
reputation, so critical in today’s competitive higher education 
sector, remains intact.

“We’ve been able to increase first 
call resolution, improve the clearing 
experience, and accurately review 
performance with real-time reporting 
during clearing.”
Paul Butler, Head of Information Systems,  
The University of Greenwich
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Oxford University 
UK | Education | OpenScape UC, OpenScape Voice, 

Managed Services 

Unify has been selected by the University of Oxford 
to transform its existing communication 
infrastructure. The University is making the 
investment to meet the increased collaboration 
requirements of its staff and student population 
and support the University’s strategy of providing a 
world-class forum for intellectual engagement.

On completion, the University plans to implement 
full Unified Communications to approximately 
40,000 students and staff over potentially in excess 
of 100,000 devices, across 38 self-governing colleges 
and financially independent institutions. Through 
this transformative approach, University of Oxford 
will significantly enhance the user experience, 
enabling staff and students to collaborate in a more 
effective way, enhance the existing bring your own 
device (BYOD) programs and further establish new 
ways of working from anywhere.

“Unify proved that the OpenScape Portfolio 
would provide our staff and students with 
the rich user experience they are demanding. 
At the same time, Unify demonstrated that 
it understood the education and commercial 
environment we operate in.”   
Dr Darrell Sturley, Deputy CIO and sponsor for the project, 

Oxford University 



Finance 
Accident Fund Insurance 
Company of America 
USA | Finance | OpenScape UC Suite

Founded in 1912, Accident Fund Insurance 
Company is a workers’ insurance compensation 
company headquartered in Lansing, Michigan.

To ensure its field and support staff could be reached 
at all times — regardless of their location, device or 
network — the insurer deployed OpenScape UC Suite 
with OpenScape UC.

Now employees enjoy a one-number-service that 
allows them to be contacted wherever they roam.  
No more missed calls, call forwarding issues or  
multiple ringing devices.

Starting conversations is simplicity itself. Spontaneous 
audio conferences can be launched at a moment’s 
notice, eliminating the need for complex and expensive 
outsourced conferencing services. The result — team 
productivity and collaboration is up.

But the benefits don’t end there. The removal of  
200 separate business lines, formerly required for  
field agents, has delivered an impressive ROI across  
the business.



“Our open profile must be 
supported by technological 
solutions that make it 
easier to work internally 
in a transparent and 
harmonized manner: that’s 
why we have decided to 
grow with Unify.”  
Alain Declercq, President of the 
Management Committe, Banque CPH.

Credit Union One 
USA | Finance | OpenScape Voice, OpenScape Contact Center

When effective customer service is the question, the answer — according to 
Credit Union One — is Unify. 

Having deployed OpenScape Voice and OpenScape Contact Center, 
America‘s leading issuer of Visa Platinum credit cards now engages 
instantly with members over web chat, email, voice and social media.

This multi-channel approach is dramatically improving the customer 
experience, and helping build effective differentiation in a crowded and 
intensely competitive marketplace.

Banque CPH 
Belgium | Finance | OpenScape Business 
Banque CPH wanted to get closer to customers with a new era of highly connected 
branch services. 

Headquartered in Tournai, Belgium, Banque CPH is a cooperative bank with 26 
branches across the country. With a strong focus on community, the bank provides  
a range of financial services to retail customers. 

In the age of Internet banking, Banque CPH wanted to provide innovative online 
capabilities without compromising the quality or integrity of its service to local 
customers. Achieving this goal meant ensuring the bank’s head office and 26 
branches could collaborate seamlessly to give customers instant access to the 
expertise they need.

The solution? OpenScape Business from Unify. Now, Banque CPH has a customer-
oriented IP voice infrastructure that’s fully compatible with its existing data 
network. If call volumes are high, the new solution provides extra flexibility by 
allowing employees to step in at a moments notice to handle communications from 
other branches. All of which ensures customers always access an advisor who’s fully 
in the picture about their banking history.

Even better, the transition to full VoIP has delivered significant productivity gains — 
including improved call management — and reduced day-to-day communication costs.

”OpenScape Business allows us to continue using the tools in which we have 
invested, which reduced the overall purchase cost by two-thirds.” 
Audry Delonville, Manager of the Internal Prevention and Protection Department at Banque CPH
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Caixa Econômica Federal 
Brazil | Finance | OpenScape Contact Center, OpenScape Voice

With over 36,000 branches, Caixa Econômica Federal (CEF) is Brazil’s largest public 
bank. It serves millions of Brazilians and provides a range of commercial, retail and 
investment banking services. 

The bank also manages the Government’s urban investment fund and is responsible 
for all its social payments programs — including unemployment benefit.

To achieve its current and future goals, CEF’s ambition was to create a state-of-the-
art contact center facility in Brazil. The bank partnered with Unify to make this 
dream a reality.



Manufacturing 
Fiat* 
Italy | Manufacturing |  OpenScape Voice, OpenScape UC, Managed Services

When your product list includes Alfa Romeo, Ferrari, and Maserati, you know 
something about engineering. So when Fiat decided to consolidate and 
improve its communications infrastructure, it chose a like-minded partner  
that it could trust. 

Overbuilt hardware, disparate systems and high PBX costs were just some of the challenges facing 
Unify and its partners when they landed on site at Fiat. The solution was clear — a phased move to 
an IP-centric communications environment, reusing existing assets where possible. Meanwhile, 
introducing OpenScape Voice and OpenScape 4000 would assure investment protection and 
flexible migration. And with OpenScape UC bringing everything together, Microsoft Lync and 
Outlook could be incorporated into the desktop and mobility applications deployed.

The outcomes speak for themselves. Reduced cost of ownership, without compromising business 
continuity and resilience. Cost savings, thanks to efficient use of the IP and MPLS network with a 
centralized data center solution. And an ongoing managed service solution based on OpenScape 
technology that delivers long-term service assurance.

* Incorporating Fiat SPA and Fiat Industrial SPA and its associated brands



Cutting the price of calls, a 12 
percent reduction in travel costs 
and improved team collaboration.
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Nilfisk-Advance 
Denmark | Manufacturing | Managed Services,  

OpenScape Voice, OpenScape UC  
When Nilfisk-Advance looked to Unify to create a global communications 
infrastructure for its professional cleaning equipment manufacturing 
business, cost saving was high on the agenda. Good news then that a new 
global Managed Service from Unify delivers dramatically cheaper voice 
calls and has helped reduce overall travel expenditure by 12 percent.

It was a major program — OpenScape Voice to deliver services to 2,500 
users in Europe, Asia, North and South America; OpenScape Contact 
Center in all regions; and OpenScape UC for 1,500 users. 

But it wasn’t just about the cost reduction. Flexible conferencing, telephone 
and virtual presentation capabilities have made smarter working between 
worldwide production and R&D teams possible. Now, thanks to unified 
communications, projects run faster and more smoothly than ever before.

“Team collaboration has improved — especially with the addition  
of HD video at our main world-wide locations. We were surprised 
as the original main objective was to cut travel costs, but  
inter-region collaboration improved markedly. Our senior 
management has found that common projects now run much faster.” 
Steen Andersen



Ralph Lauren 
USA | Manufacturing |  OpenScape Voice, OpenScape 4000 
Ralph Lauren’s corporate sites in the US, Asia and Europe have long been served by 
a network of HiPath 4000s and Xpressions servers. HiPath 3000s continue to support 
retail stores throughout Europe. The people who support Ralph Lauren’s online 
retail presence rely on OpenScape Contact Center to deliver superior customer 
interactions over the phone and via e-mail. Together, these platforms have provided 
a global standard of efficient, reliable and feature-rich communications tools for 
Ralph Lauren’s worldwide business. 

And OpenScape Voice has been added to the mix in recent years. Its cost-effective 
data-center model for deployment and management allows sites big and small 
around the world to take advantage of advanced telephony and collaboration 
applications. OpenScape Voice is currently being rolled out to 60+ Club Monaco stores 
in the US and Canada. Other stores in the Ralph Lauren empire are slated for future 
deployments. Sites in Asia and Europe — especially those in need of sophisticated unified 
communications features — are also candidates to be served by OpenScape Voice.
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“We have saved 30 percent 
on our communications 
infrastructure and 
operational cost because 
hardware, maintenance, 
internal trunk lines, cabling, 
network hardware, and 
the cost of deploying end 
user infrastructure, such as 
phones, have been reduced.“  
Helmuth Manteuffel,  
Global Fixed Voice Manager, Solvay

“Working to keep IT 
running smoothly is an 
unquestionable priority. 
However, the search for 
innovations and improved 
services for the business is 
what makes the difference 
between operational IT and a 
strategic business partner.”  
Jose Antonio Furtado, Information Technology 
(AT) and Telecommunications Manager at  
Villares Metals.

Villares Metals 
Brazil | Manufacturing | OpenScape UC Suite,  

Managed Services, OpenScape Xpressions  

Having reached over-capacity, Villares Metals’ existing communications 
network was in need of an upgrade. 

But the company didn’t just want to solve the operational issue of scalability.  
It was looking to build competitive advantage across its global markets too.

Deploying close to the complete range of OpenScape solutions — from 
OpenScape Voice, through OpenScape UC and OpenScape Contact Center 
to OpenScape Xpressions — the scale of the project was matched only by 
Villares Metals’ ambition to deliver the most advanced network possible. 

The results speak for themselves. The managed service from Unify has 
delivered a massive reduction in operational costs. Plus, workforce mobility 
is assured thanks to instant IP connectivity across the global organization.

Solvay 
Belgium | Manufacturing | OpenScape UC,  

OpenScape Xpert, OpenScape Contact Center

One of the world’s Top 10 chemical players, with a worldwide presence in 55 
countries and more than 30,000 employees, Solvay wanted to equip its personnel 
with 21st century communication capabilities. But at a cost that did not break  
the bank.

Replacing a complex array of multiple PBX systems with a comprehensive 
centralized OpenScape solution — including OpenScape Voice, OpenScape UC, 
OpenScape Contact Center, OpenScape Web Collaboration, OpenScape Mobility  
and the OpenScape Xpert trading solution — has transformed the business.

Total cost of ownership has been cut by 30%, while Solvay has benefited from  
new flexible working programs, enhanced mobility and improved customer 
communications. Which all adds up to a more streamlined, responsive and  
agile business.
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Government 
Municipality of Maastricht  
The Netherlands | Government | OpenScape UC, OpenScape Voice, OpenScape Contact Center

The Municipality of Maastricht takes a citizen-centered approach with  
Unify’s UC solutions. 

When the municipal council of Maastricht, the Netherlands, moved its administrative offices to 
the brand new Mosae Forum shopping and office complex, comments about poor accessibility and 
responsiveness by its civil servants started to arise – attracting some negative press in the news. 
The old mobile voice solution originally installed proved insufficient to efficiently cope with the 
call load needed for assistance. Many calls were often transferred several times, creating a poor 
customer service image for the council.
 
With Unify’s OpenScape UC, the municipality has gained an effective communications system that 
forms part of the truly citizen-centered approach it is striving for. Calls are now quickly reaching 
the right people, resulting in happier citizens. Contact center agents and other employees alike 
have a better view of who is available in a department, so calls can be directed more efficiently and 
calling in vain can be avoided. Userfriendliness assures quick adoption by employees.

Maastricht’s Shared Services Center offers neighboring municipalities the chance to equally 
benefit from the OpenScape solutions, as the software switchboard can be placed in the cloud and 
the “pay-as-you-use” formula makes it easy to add and remove users as needed. A major benefit for 
the neighboring municipalities is the access to the much larger back-office of Maastricht, and the 
ability to see which employees are available via the UC “presence” feature.

“The Unify solution allows us to log in on a desktop device and bring our whole work environment 
with us. You’re available, from wherever you are, at your single published phone number.”   
Kyra Fens, Project Manager Telephony & UC, Municipality of Maastricht



Not only is the City enjoying significantly reduced 
communications costs, it is delivering new levels of 
mobility for Police and Fire Department personnel.

92 percent reduction 
in annual messaging 
costs, and a 75 percent 
reduction in annual voice 
infrastructure costs.
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City of Mannheim  
Germany | Government | OpenScape UC, OpenScape Voice

The City of Mannheim, with a population of around 325,000, wants 
to become one of the most modern city administrations in Germany. 
Contributing to this plan is the simplification of communications across all 
channels through a solution installed and operated by Unify.

A number of benefits have been achieved including: high level of reliability 
and availability of 99.999%; improved availability of local authority 
staff, even when on the move; more efficient cross-site cooperation and 
improved convenience for citizens with the local authority number 115 and 
accompanying Contact Center.

“The managed service model provides us with maximum reliability when 
planning our budgets.”   
Gerd Armbruster, Head of IT Infrastructure, City of Mannheim

City of Scottsdale, Arizona 
USA | Government |  OpenScape UC Suite 
Thanks to an OpenScape Unified Communications deployment from Unify,  
one of the most desirable places to live in the United States now has one of  
the most enviable communication networks in the world.

Facing rising operational costs and staff demands for newer communication 
technologies, the City of Scottsdale introduced a radical unified communication 
infrastructure across its Government Offices and public-facing safety services.

The results are impressive. Alongside significantly reduced communications  
costs, the City is also delivering new levels of mobility for Police and Fire 
Department personnel.

Workers now have a single phone number to use wherever they roam. Plus, they 
can take advantage of innovative BYOD programs and self-service tools that lighten 
their workload. All of which adds up to increased workforce flexibility, greater 
productivity and improved cross-department coordination. 

Thanks to its OpenScape deployment, the City of Scottsdale is saving money and 
delivering exceptional public services to citizens.

Town of Enfield 
USA | Government | OpenScape 

Voice, OpenScape Xpressions, 

OpenScape UC 
With cost reduction a key focus for 
public sector operations across the 
world, the Town of Enfield wanted 
to improve service delivery for 
citizens while slashing its 
communications spend.

To achieve Enfield’s objectives, 
Unify replaced the town’s outdated 
phone system with a more flexible, 
and more cost-effective, SIP-
based communications platform 
consisting of OpenScape Voice, 
OpenScape Xpressions, OpenScape 
UC, OpenScape Contact Center  
and a Managed Service.

The impressive outcomes include 
a 92 percent reduction in annual 
messaging costs and a 75 percent 
reduction in annual voice 
infrastructure costs. Payback on 
the initial investment took less 
than six months, and Enfield 
estimates it will achieve savings  
in excess of $1.4 million over  
five years.



Healthcare 
Birmingham and 
Solihull Mental Health 
NHS Foundation Trust 
(BSMHFT) 
UK | Healthcare |  OpenScape Voice, OpenScape Contact

Center, OpenScape Alarm Response

Deploying OpenScape Voice across  
all sites, and extending unified 
communications to staff, is expected  
to save BSMHFT in excess of £1.65  
million ($2.22 million) over seven years.  

One of the largest and organisationally-complex 
mental health trusts in the UK wanted to improve 
patient service and cut operating costs. Reducing 
staff dependence on pagers and radios as they move 
between 140 hospital and community sites was a key 
priority. Empowering staff with efficient new working 
capabilities — wherever they may be — was another.

Cost savings are expected to come from reduced  
travel and mobile phone costs, plus the removal  
of an expensive legacy PBX estate.

The early impacts are very positive. Hot-desking, 
presence and audio/video conferencing are driving 
workforce efficiencies, while OpenScape Contact 
Center has improved helpdesk productivity by 60 
percent. OpenScape Alarm Response is bringing 
universal enhancements to emergency services 
provision. And these are just the beginning. 

The Hospital Trust expects 
to save in excess of  
£1.65 million ($2.22 million) 
over a seven year period.
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The Chester County Hospital  
and Health System 
USA | Healthcare | OpenScape Health Station,  

Healthcare Medical Administration Check (MAK)

Dedicated to the health and wellbeing of the people of  Chester County in 
Pennsylvania, this award-winning medical organization wanted to enhance clinician 
productivity and patient satisfaction. 

Today, Unify’s Healthcare Medical Administration Check (MAK) solution delivers 
fast and secure access to the hospital’s key health information systems. More than 
240 OpenScape Health Station bedside terminals, featuring RFID (badge swipe) 
secure single sign-on technology, put critical patient data at clinicians’ fingertips.

Now, clinicians can access electronic medical records at the bedside, using an 
optional barcode scanner for medication, administration and digital sign-off of 
discharge paperwork.

“The Healthcare Communications Terminal is making a big difference here  
at The Chester County Hospital by significantly streamlining our clinicians’ 
workflow, while at the same time supporting our goals of excellent patient  
safety and satisfaction.”  
Mary Buckley, Vice President of IT, The Chester County Hospital and Health System

Dr. Christóvão de Gama Maternity Hospital 
Brazil | Healthcare | OpenScape UC 
Reliable communications is mission critical for the Brazilian medical 
center and its 600 clinical and administrative staff. 

Opting for OpenScape UC from Unify made it possible for the hospital 
to introduce mobile telephony and Wi-Fi, bringing benefits to staff and 
patients alike. Today, electronic patient records can be automatically 
accessed and updated remotely — all of which has enhanced patient 
treatment delivery.

Thanks to the new deployment, the hospital has reduced its energy 
costs by 40 percent and simplified the control and administration of its 
communications. And the on-demand expansion potential of the system 
means it can flex to support any number of users.

”Unify’s solution framework is really well structured and precisely 
meets our needs. As it is software-based, we have complete 
centralized control and on-demand expansion of the system.”  
Gregório Penido, Dr. Christóvão da Gama Maternity Hospital

“By tapping their ‘smart
card’ against a reader on
the computer in any patient
room, clinicians are logged
on or off that device. When
they tap out, they are not
actually logged off our 
system completely; their 
current session is just 
disengaged from the 
computer they are working 
on at the time. They can 
then move on to the next
patient’s room, tap their card,
and pick up exactly where
they left off.”  
Jathy Zopf-Herling, Msn, Rn-Bcdirector Of 
Nursing Informatics at The Chester County 
Hospital

“Since the hospital can’t
stop, we needed a reliable
transition. Deployment went
very well with no outages
and no end user problems.”  
Ricardo Carvalho, IT technical consultant  
from Dr. Christóvão da Gama Maternity Hospital



Bethesda Spital  
Switzerland | Healthcare | OpenScape UC, OpenScape Voice, OpenScape Healthstation,  

OpenScape Concierge 

OpenScape Voice and UC installed at Bethesda Spital Basel, a member of the 
Swiss Leading Hospitals, is the foundation of all communications and patient 
entertainment.  

The original landline telephone system, network and switchboard at the 130-bed Bethesda Spital 
had reached its end of life. The OpenScape solution reliably provides hospital employees with 
more information at a glance and improves overall patient satisfaction.

“In our hospital, the OpenScape solution needed to be integrated into a very special and critical 
healthcare environment. The offered features were a perfect fit and fully convinced us in the 
test lab runs.”  
Joachim Suter, Head of ICT, Bethesda Spital
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Helsinki and Uusimaa  
Hospital District 
Finland | Healthcare | OpenScape Voice, HiMed

With 20 separate health institutions serving 1.6 million people, Finland’s largest 
hospital district, Helsinki and Uusimaa (HUS), is now expanding various OpenScape 
solutions first installed four years ago in one hospital to four more. The goal is to 
migrate all 20 facilities onto a single communications source: Unify.

“With Unify’s sound healthcare knowledge and its well-designed range of 
solutions forming our ICT foundation, we expect our transition to a unified 
platform to proceed smoothly and at our own pace.”  
Risto Laakkonen, IT Production Manager HUS

UCSF Medical Center 
USA | Healthcare | OpenScape 4000 | OpenScape Voice, OpenScape UC, 

OpenScape Contact Center, OpenScape Video

OpenScape 4000 became the catalyst for voice and data consolidation at 
this leading healthcare institution. 

Providing a logical migration path to full IP, today UCSF has a single 
converged network supporting 12 geographically disparate sites. 

Alongside increased productivity, the medical center anticipates annual 
cost savings of between $300,000 and $400,000 as a result  
of reduced maintenance costs alone. 

And with enthusiasm for Unify running high, UCSF Medical Center 
installed OpenScape Voice, OpenScape UC, OpenScape Contact Center and 
OpenScape Video with outstanding results.
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Empowered staff, patients 
and 27% efficiency savings 
result from hospital district’s 
OpenScape expansion.



IT Services & Communications 
Informatika 
Serbia | Services | OpenScape UC

A longstanding partner of Unify, IT integration expert Informatika  
now gives customers a flexible choice of ground-breaking new services.   

Offering OpenScape Unified Communications as a premise, cloud, or hybrid solution, Informatika 
helps clients achieve the mobility and multi-site collaboration they need to compete, and a 
deployment model that best suits their business.

According to the system integrator’s CTO, the results have been impressive — with OpenScape 
customers reporting a return on investment within just six months.
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Praxsoft 
UK | IT Services | OpenScape Office LX 
A provider of network and IT services to small and 
medium sized companies, Praxsoft wanted to enhance  
its expert support to customers — and asked Unify  
to help. 

Optimizing its 24/7 communications capability would 
simplify complex teamwork between office personnel 
and field engineers, improve problem solving and reduce 
call-out times. 

And it’s all happening — thanks to an OpenScape Office 
LX. With the platform now integrated with Praxsoft’s 
existing server-based infrastructure, users can work 
seamlessly from any remote location — and respond to 
customers at any time, anywhere.

The solution — which incorporates SIP-based voice and 
conferencing services, presence capabilities and a multi-
media contact center — has transformed service delivery 
at Praxsoft. What’s more, an additional 500 users can 
be accommodated with no further capital outlay, giving 
Praxsoft all the flexibility it needs to support future 
growth ambitions.

“Unify has helped us continue delivering 
exceptional support to customers. The platform 
ensures that we communicate effectively with 
clients at all times while giving us the flexibility 
to accommodate future growth.”  
Andy Chesterton, Director, Praxsoft

Konica Minolta 
USA | IT Services | OpenScape UC,  

OpenScape Contact Center 
One of the world’s most recognizable document 
management brands, Konica Minolta wanted to 
transform collaboration in the workplace and  
ensure its people stay connected. 

Streamlining its communications would reduce total 
cost of ownership, increase productivity and drive 
innovation in the workplace. And it’s all happened, 
thanks to Unify.

Investing in a complete range of OpenScape unified 
communications solutions — from OpenScape Voice 
to OpenScape Contact Center — Konica Minolta now 
has a fully centralized communications environment. 
SIP trunking has cut the corporate phone bill and 
power consumption is down. Meanwhile, OpenScape is 
redefining employee collaboration and productivity.

Telefónica Deutschland GmbH 
Germany | Communications |  

OpenScape UC, OpenScape Voice

One of the country’s fastest growing mobile 
operators, Telefónica Deutschland plays a key 
role in Germany’s telephony market. With 
over 5,000 employees based at 25 sites and 
revenue of around €5 billion per annum, the 
company serves over 24 million customers. 

In a bid to build a more connected workplace 
and empower teams to work smarter —  
and more productively — the company  
looked to Unify. Enterprise-wide unified 
communications would bring everything — 
and everyone — together. While replacing its 
legacy conference system with a centralized 
IP-based architecture — unifying its networks, 
devices and applications — would cut costs 
and create a more agile, responsive workforce.

The solution includes OpenScape Voice, 
OpenScape Xpressions, OpenScape Video, 
OpenScape Web Collaboration, and 
OpenScape Contact Center. Finally,  it’s all 
delivered as a managed service by Unify. 

“With the OpenScape communications 
solution from Unify, Telefónica 
Germany has been able to achieve 
significant productivity gains in their 
workforce and can now serve their 
customers more efficiently  
and completely.” 
Steffen Wörner, Thomas Scheithauer .  
Partner Management, IT Operations  
Telefónica Germany



Retail, Commercial & Transport 
Otto Group 
Germany | Healthcare | OpenScape Voice, OpenScape UC, Managed Services

With 123 major companies in its portfolio, the Otto Group markets a wide 
range of products that are distributed via a large number of sales channels. 

In order to enhance the agility of these independently operating companies, Otto Group‘s 
IT decision-makers opted for a communication solution from Unify featuring multi-tenant 
capabilities.

This has resulted in: lower operating costs due to central administration; faster communication 
processes thanks to the One Number Service and a greater ability for employees to balance work 
and private life owing to the provision of home office technology.

“Our standardized IP communication solution is far more economical to operate than the old 
telephone system. We have managed to cut our costs by around 70% for MACs alone”  
Winfried Hinz, telecommunication engineer at the Otto Group



The airport has cut its 
telecoms cost of ownership 
while enhancing the 
communication facilities.
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Brussels Airport Company 
Belgium | Transport | Managed Services, OpenScape Voice

Serving 78 passenger airlines and 16 freight airlines at one of Europe’s 
busiest airports, Brussels Airport needs to be dynamic, innovative and 
customer-focused. That means offering passengers and commercial 
partners the very latest communication services.

A five-year Managed Services contract with Unify delivers exactly that —  
a raft of new unified communication services to staff, commercial partners 
and travellers throughout the airport.

Brussels Airport has become one of Europe’s largest wireless hotspots,  
with full WLAN coverage that even extends to flight-side operations.  
The new network supports a multitude of operation-critical real-time 
applications — including VoIP, Contact Center, IVR, Asset Tracking and 
additional security services.

Opting for a managed-service partnership with Unify means the airport can 
also tap into emerging new technologies at the drop of a hat — all the while 
benefiting from low total cost of ownership. Now, starting any kind of 
conversation is simple, secure, and saves the airport money! 

“We’ve turned Brussels Airport into one of Europe’s largest single 
hotspots, with full WLAN coverage of the premises including the tarmac.“  
Pierre Gehrenbeck , CUTE & Telecommunications Service Manager,  
The Brussels Airport Company

“The new communications 
infrastructure, which we 
have introduced with 
OpenScape, is also a  
great success economically. 
In the operational costs 
alone, we have achieved  
a saving of 20 percent.”  
Michael Berkenkopf, Head of IT Borussia 
Dortmund GmbH & Co. KGaA

Borussia Dortmund 
Germany | Football | OpenScape UC, OpenScape Web Collaboration,  

OpenScape Contact Center

Record ticket sales and a fast-growing merchandise business had stretched 
communications at this leading German football club to the limit. By teaming up 
with Unify, the club was able to kick off a new era of unified communications that 
would significantly boost inter-site collaboration.

The new IP-based communications infrastructure means staff resources can be 
flexed, ensuring that ticketing and merchandising services could be optimised 
during peak demand periods. What’s more, the club has been able to initiate a 
one-number-service — which means people are always available, even when on  
the move.

Today, more than 360 employees at four locations can control their own availability 
and set up, as well as participating in audio and web conferences at the touch of a 
button. Virtual team collaboration means important information can be exchanged 
without delay — even with external partners and sponsors.

Even better, OpenScape Contact Center now ensures all calls reach their destination 
promptly, which means the Club now scores highly with its fans, hospitality 
customers and members of the press. All of which helps to maximize sales and  
boost brand value.



Deutsche Bahn 
Germany | OpenScape Voice, OpenScape Xpert, OpenScape 4000

Every weekday, about 3,600 journeys are made on Deutsche Bahn’s rail network — 
and that doesn’t count the services in and around Munich. Organizing traffic on  
this scale requires fail-safe communications — so Deutche Bahn turned to Unify. 

An OpenScape solution from Unify proved just the ticket. Comprehensive voice 
features now ensure on-board staff can communicate with ease — making real-time 
collaboration simplicity itself.

OpenScape Xpert supports the high pressure — and time sensitive — decision-making 
needs of control center personnel. Users can manage up to six simultaneous 
connections, one of which is reserved for incoming calls. At a glance, dispatchers  
can view who else is available in the control center and instantly include them in 
ongoing conversations.

With about 250 trains during peak hours, staff now have instant access to the latest 
status updates — including routine maintenance or platform works. Linked to the 
company’s internal travel information systems, OpenScape Xpert makes it easy for 
transport managers, train staff and external partners to collaborate and respond to 
any scenario. Control staff are able to see which crew are working on which trains — 
and their phone numbers. Plus, all crew calls are displayed — together with an 
associated train number.

Overall, the new centralized SIP-based communications infrastructure has  
helped optimize operational efficiency and cut communication costs. Even better, 
Deutsche Bahn has empowered its people to cope with the mobility challenges of 
modern-day teamwork.
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”We wanted a solution that 
can be optimally adapted 
to the communication 
processes in the transport 
control center. OpenScape 
Xpert offers just the 
necessary flexibility for this.”  
Bernhard Eck, Transport Management,  
DB Regio Bavaria

Coca Cola Company, Brazil 
Brazil | Food and Beverage | OpenScape Voice,  

OpenScape Contact Center, Professional Services 

To speed the flow of information between staff, bottlers, distributors and 
partners, increase staff mobility and boost customer service, Cola Cola Brazil 
turned to Unify.

Following a phased migration to IP communications, more than 1,100 users 
now enjoy OpenScape Voice, and they’re reaping the performance and 
collaborative rewards of unified communications. 

For customers, contact center agents are able to respond faster and with  
more confidence than ever before. First call resolution rates are up.  
And so is customer satisfaction. 

But commercial considerations remain key. And Coca Cola is now enjoying 
reduced operational expenditure and enhanced total cost of ownership.  
A job well done!



“Unify was the company 
able to fully respond to 
our requests: international 
experience, expertise in 
managing large projects 
and long-term cooperation 
with great results.”  
Fabio Degli Esposti, Director of ICT,  
SEA Group S.p.A.
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SEA (Società Esercizi Aeroportuali) Group S.p.A 
Italy | Transport | Managed Services  

A new four-year contract will provide a full technology refresh of the outdated 
telephone system at Milan’s two major airports. The contract is a highly visible 
project in advance of the city’s Expo 2015 global event and the upgrade will provide 
state-of-the-art service for years to come.



Utilities 
CPFL Energia Group 
Brazil | Energy | OpenScape Contact Center,  

OpenScape Voice

One of the largest private electric energy 
generation and distributors in Brazil,  
CPFL needed to unite four contact centres 
to better serve 6.7 million customers.

A new state-of-the-art communication environment — 
including voice and chat — would help boost the 
performance and availability of call center agents.

Deploying OpenScape Contact Center, CPFL has been 
able to smash service delivery targets — today 85 
percent of customer calls are answered in less than 
30 seconds. What’s more, the new communications 
infrastructure has shaved R$42,000 ($5,000) a year 
from operating costs and cut energy consumption  
by 23 percent.

This new-found service agility means CPFL now 
offers contact center services to other suppliers in the 
energy sector. Providing an impressively responsive 
managed service on their behalf.

The new communications infrastructure  
has enhanced the customer experience  
and delivered a 23 percent saving in  
energy consumption
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Vattenfall Europe* 
Germany | Energy | OpenScape Voice, OpenScape 4000,  

OpenScape Xpert, OpenStage telephones

Vattenfall Europe, the German subsidiary of the Swedish state-owned 
energy giant, brought together four established German energy firms. 
And Unify brought together the new company’s multiple communications 
infrastructures — on IP. 

Vattenfall Europe needed a future-proofed infrastructure to connect  
72 sites and over 34,000 employees the length and breadth of Germany:  
in power plants, transformer substations and offices. And it didn’t just 
choose OpenScape Voice.

OpenScape 4000 now supports a total of 5000 OpenStage telephones and 
more than 12,000 analogue devices. Cordless telephony has been delivered 
to support onsite engineers in over 60 locations. While in the central  
grid control room OpenScape Xpert has delivered assured command  
and control communications.

Cost may not have been the primary objective, but savings where 
nevertheless delivered through a master agreement with Unify  
and by radically simplifying maintenance of the new system.  

Looking ahead, VattenFall Europe’s OpenScape Voice and the  
OpenScape 4000 systems will merge to create an even more integrated  
and streamlined IP environment. For now, the company has achieved  
its goal of bringing organizations, networks and people together. 

“All roads now lead to IP communications, which is why the strategic 
choice for us was OpenScape Voice. This was not necessarily for cost 
reasons, but because IP communications makes light work of routine 
tasks and improves employee satisfaction.”   
Hans Rösch, the then Chief Information Officer (CIO) of Vattenfall Europe AG

Orlando Utilities Commission 
USA | Utilities | OpenScape UC, OpenScape Web Collaboration 
Orlando Utilities Commission wanted to ensure its mobile employees could conduct 
business — wherever they were. To make this vision a reality, Unify delivered an 
OpenScape enterprise-wide solution. 

Now, armed with a laptop, an air card and a cell phone, employees have the same 
capabilities as they would in the office. The seamless routing of calls to their mobile 
phones is just the start: using their laptops to access their OpenScape Web interface 
allows staff to check the company’s click-to-dial phone directory, listen to voicemail, 
instant message colleagues, and join or initiate an audio or web conference with 
incredible ease.

The solution has generated significant productivity improvements, travel and cost 
savings and made it possible for the Commission to terminate external audio and 
web conferencing contracts that were costing some $20,000 per annum.

*Due to EU unbundling Directives Vattenfall Europe has transferred the transmission business  
(a part of this project) in 2010 to a new founded company called 50Hertz Transmission GmbH



We Energies  
USA | Utilities | OpenScape Voice

We Energies serves more than 1.1 million 
electric customers in Wisconsin and 
Michigan’s Upper Peninsula and 1.1 million 
natural gas customers in Wisconsin.

We Energies selected Unify’s OpenScape Voice, UC, 
Web Collaboration and Xpert as the solution that 
will be deployed to 4,300 employees at 65 locations. 
The Unify portfolio delivers advanced UC and voice 
functionality and offers a range of features that 
support Unify’s mission to enable the New Way to 
Work and meet We Energies’ business needs.

 “Our customers are our top priority, and we need 
a solution that offers flexibility to meet changing 
demands and to ensure we could deliver the highest 
level of customer satisfaction.”   
Scott Johanning, telecom supervisor at We Energies
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Thames Water 
UK | Utilities | OpenScape Contact Center, OpenScape Voice  
Unify has been selected by the UK’s largest water and wastewater services provider, 
Thames Water, to support its corporate focus on improving customer satisfaction, 
meeting regulatory compliance and increasing operational efficiency to all 15 
million customers. 

Thames Water’s corporate objectives will be delivered through the flexibility, 
scalability and resilience of OpenScape Contact Center, OpenScape Voice and Unify’s 
Managed Service as Thames Water strives to meet its regulatory performance 
targets to become one of the top five companies based on aggregated industry 
achievement. 

Unify’s OpenScape Contact Center and the underlying OpenScape Voice technology 
enables Thames Water to take greater control of the day-to-day operation, 
administration and configuration of the contact centre. This is achieved through 
improved visibility of operations with a real-time dashboard and a comprehensive 
reporting suite. The platform allows Thames Water to have greater reliability and 
flexibility in order to quickly configure and deploy new business units to meet 
consumer expectations effectively, as well as the ability to modify call routing and 
allocate resources to demands as and when needed.



As you‘ve seen herein, our solutions are delivering real value 
for each and every customer. These are, of course, just a fraction 
of the organizations across the globe that trust us to transform 
their communications — and their businesses — every day.

Our singular focus is on providing the communications tools  
to foster rich and meaningful conversations — across channels 
and platforms. To enable users to effortlessly move between 
media — voice, text, video and social — enjoying a consistent  
and joyful experience. 

But we’re not stopping here. Recognizing that business is  
about relationships, and relationships start with a conversation, 
we’re continuing to redefine how we come together across the 
enterprise and beyond. 

We’re creating ever more integrated and intuitive communications 
experiences that bring teams together in an instant, actively 
supporting new ways of working today — and into tomorrow. 

Get in touch today to find out more.  

unify.com

A pedigree of 
performance 
boosting projects
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About Unify

Unify is one of the world’s leading communications software and services firms, providing integrated communications 

solutions for approximately 75 percent of the Fortune Global 500. Our solutions unify multiple networks, devices and 

applications into one easy-to-use platform that allows teams to engage in rich and meaningful conversations. The result is a 

transformation of how the enterprise communicates and collaborates that amplifies collective effort, energizes the business, 

and enhances business performance. Unify has a strong heritage of product reliability, innovation, open standards and 

security. 
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